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Dear Consultant,





This letter provides supplemental information to aid your review of this claim for dental benefits for our patient.  It is difficult determining necessary treatment when only X-rays are provided.  





Tooth # X has multiple vertical fractures, margination and a large amalgam restoration which has deteriorated and undermined and weakened the cusps of this tooth.  The restoration exceeds 2/3’s the intercuspal distance leaving enamel walls to be stabilized with an adhesive dental restoration to preserve as much tooth structure as possible.  Conventional treatment would require a gold onlay or crown to protect this tooth from further fracture and/or breakage.  





This letter will also serve as formal notice, per the Wickline and Wilson Cases of our responsibility advocating the appropriate treatment for this patient.  Should this patient have suffered future damages as a result of an inappropriate insurance denial, the insurance company would be held responsible for any damages.


If we can be of further assistance, please contact our office.  


 














